CD 2, Track 7
Chapter 3: Listening
Couch Surfing
Narrator: Listen to a professor in a sociology class. The professor is discussing a type of social
networking site.
Professor: Okay. Today we’re going to be examining the…growth of one type of Internet-based
social-networking site. Now unlike generic sites like say Facebook or MySpace, this site caters
only to travelers, travelers who are looking to exchange free accommodation with others from
around the globe. So, with over a million registered users, these hospitality networks ask people
to post a profile with their location, the type of housing they have, and photos of themselves and
their homes. The largest website, CouchSurfing.org, offers free lodging in over 230 countries. It
also boasts over a million positive experiences and close to 650,000 international friendships
formed. So why are hospitality networks so popular?
Well first, the accommodation is free. And that really cuts down on travel costs. Plus, it gives the
traveler a chance to spend more time traveling. Second, because travelers leave references about
their hosts, website users can make a reservation based on what other guests had to say. So this
establishes the reputation of a particular host. And it develops a sense of trust and security within
the hospitality network community. Third, the sites offer more than just a place to stay. They
offer social opportunities. What I mean is, travelers can connect with potential friends from their
travel destination before they leave and make plans to meet for coffee or a night on the town. It’s
great to have ready-made friends when arriving in a new city. Fourth, there’s a sense of give and
take. So while members benefit from free lodging and even friendship when they travel, they
also offer the same thing in return. And finally, with hospitality networks, you don’t have to
view a new city from the outside by visiting tourist attractions and staying in hotels with other
tourists. Instead, you get an insider’s view as to what it is really like to live in the location. And
for most people, that’s what traveling is all about.
CD 2, Track 8
Chapter 3: Listening
Conversation
Narrator: Listen to a conversation between a student and a student housing advisor.
Student: Hi…I’m wondering if you could give me a little bit of information.
Advisor: Yes, what would you like to know?
Student: Well, I’m trying to decide whether to live on or off campus, so…I wanted to know the
pros and cons of both so that I could make an informed decision, you know what I mean?
Advisor: Sure. Well, you’ve come to the right place. Now I don’t want to sell you on one option
or the other, but it all depends what kind of experience you’re looking for.
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Student: Well, I’m new in town, so I guess I wouldn’t mind meeting some new people. But then
again I need a fair amount of peace and quiet so that I can focus on my studies, right?
Advisor: Okay…living in residence is a great way to meet lots of people, and most buildings are
equipped with study halls where you can focus on your work. There’s no talking—it’s
completely quiet. And of course you can get a single accommodation, and simply close the door.
Student: So, I don’t need to have a roommate?
Advisor: No, there are a lot of single rooms.
Student: I see…and what are the rooms like?
Advisor: Well, they’re fairly basic; you get a bed, a dresser, a bookcase, a desk, and a chair. And
of course, there’s a phone and Internet access.
Student: And so what kind of common facilities are available?
Advisor: Well, there’s a kitchen, a dining hall, a TV room…that kind of thing. So there are a lot
of opportunities for socializing and meeting new people.
Student: Oh. Sounds good.
Advisor: And most single suites are on one floor opening into a hallway, with an adjoining
common room on that same floor so that you can get to know your neighbors. It’s all very
friendly.
Student: Great.
Advisor: Hey, why don’t you sign up for a tour of the dorms so you can see them for yourself?
And here’s a link to the off-campus housing website so you can see what else is available. People
usually post photos and provide contact information.
Student: Thanks for the link. I’ll look into that…Where’s the sign up sheet?
Advisor: On the main bulletin board, right over there.
Student: Okay. Thanks for all your help.
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CD 2, Track 9
Chapter 3: Listening
Global Warming
Narrator: Listen to a lecture in a climatology class.
Professor: All right, let’s begin. So, global warming...Global warming is a fact. Experts agree
that land and ocean temperatures have risen around 1 degree Fahrenheit within the last hundred
years. Now while this may not seem like much, climatologists also warn that the current
warming trend may in fact be speeding up.
Student 1: Speeding up—how so?
Professor: Well for one thing, the 14 hottest years on record have occurred within the past
decade and a half. And the reasons for this increase in the rate of climate change are all about a
rise in greenhouse gas emissions due to human activity since the Industrial Revolution.
Now… while a natural greenhouse effect keeps the earth warm enough to live on, the added
human-made gases such as carbon dioxide, methane, ozone, CFCs and nitrous oxide all work
together to form what scientists call an enhanced greenhouse effect. In other words, the greater
the concentration of greenhouses gases, the warmer the earth gets. And ever since the Industrial
Revolution, there has been a huge increase in these gases, mainly from carbon dioxide and the
burning of fossil fuels such as coal and oil.
Student 2: Just how much of an increase?
Professor: CO2 emissions have risen 130 times since the mid 19th century. And the estimated
increase by 2030 is for another 60 percent. So scientists say that if steps are not taken to reduce
emissions by between 50 and 80 percent within the next decade, global temperatures could climb
by up to 10 degrees Fahrenheit by the end of the 21st century. And this could mean disastrous
consequences for humankind. Truth be known, many of the scientific claims regarding the
projected impacts of global warming are fast becoming our current reality. There are more severe
heat waves, vanishing glaciers and sea ice, and more powerful storms…especially hurricanes.
Student 1: So what does this mean?
Professor: Well, heat waves kill. Disappearing glaciers mean a dramatic decrease in water
supplies for the many people who depend on them. Melting ice sheets have the potential to raise
sea levels to such an extent that they could flood every costal city in the US by the end of the
21st century. Hurricanes such as Katrina rip apart people’s lives and destroy their livelihoods.
Scientists forecast a continuation and worsening of unpredictable weather that will intensify
natural disasters, wreak havoc with ecosystems and foster the spread of disease due to a decline
in air and water quality.
CD 2, Track 10
Chapter 3: Listening
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Conversation
Narrator: Listen to a student talking to his professor.
Student: Hi professor. May I come in?
Professor: Sure, you wanted to discuss your presentation.
Student: Uh-huh.
Professor: And what’s your topic?
Student: Taking a personal stand against global warming.
Professor: Interesting…so you’re planning to inform people on what they can do?
Student: Yeah, but I mean the idea’s kind of tired, you know. I mean, we hear it every day so
I’m thinking it’s not really going to grab people’s attention, you know what I mean?
Professor: Well sure, I guess. But it’s a valid topic for the Environmental Studies course, and
I’m thinking there may be some ways you can spice up your presentation.
Student: Really? Like what?
Professor: Well for instance, instead of telling people what to do, why don’t you have them
brainstorm ideas in groups to see which group can come up with the longest list?
Student: Yeah, that’s an idea.
Professor: And then hit them with some information they may not have heard before. You
know, surprise them with something that will really make an impact on them.
Student: Like what?
Professor: Well, I was just reading this website the other day—I can give you the URL if you’d
like—and it not only provided tips about what individuals can do to limit CO2 emissions, but it
spelled out just how many pounds of carbon dioxide would be reduced per year by simple things
that anyone could do.
Student: Yeah, I’d really like to see that website. Do you remember any of the figures offhand,
or…
Professor: Yes, as a matter of fact, I do. I was particularly struck by the fact that if every
household replaced one regular light bulb with a compact florescent bulb, we would do away
with 90 billion pounds of greenhouse gas emissions--almost the same as taking 7.5 million cars
off the road.
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Student: Man, that’s amazing. I never realized light bulbs could have such a huge effect.
Professor: See what I mean? So you get the class to brainstorm ideas and then you provide them
with some shocking information about how much of an impact these individual differences can
make. I think it’d be a real eye opener for some of them.
Student: You’re telling me.
Professor: Wait, here’s the print out of the web page—you can have it. Remember, the figures
only apply if every household in the country carries them out.
Student: Right. So…reducing household waste—goodbye to 275 billion pounds of carbon
dioxide. Lower the thermostat by two degrees, save 226 billion pounds of CO2 emissions. Whoa!
Choose products without excess packaging like molded plastics and get rid of 136 billion pounds
of greenhouse-gas emissions. Hey, this is great stuff. Thanks professor. I like this idea and also
the brainstorming concept to get people involved.
Professor: And what about bringing in some examples of things you’re discussing so that people
will more readily understand?
Student: You mean like bring in a compact florescent bulb and examples of excess packaging,
that kind of thing?
Professor: Now you’ve got the idea.
CD 2, Track 11
Chapter 3: Listening
A Living Home
Narrator: Listen to a professor in an architecture class.
Professor: Okay. So we’re in the business of building homes…but as you all know this activity
has a highly negative impact on the environment. First, we add carbon-dioxide emissions by
using power tools to cut down trees. And these trees, as a result, are no longer able to cleanse the
air by taking in carbon dioxide. Next we burn gasoline, a fossil fuel that leaks lethal gases into
the air as we transport these trees to sawmills. And in these mills, toxic emissions multiply as we
transform the trees into lumber. And the list goes on as we burn even more gasoline transporting
this lumber to the work site, where we again use power tools that release more CO2 into the air.
And then finally as a home’s life cycle comes to an end, we demolish it via cranes, tractors, and
explosives and then dump the remains into a landfill. And in that landfill, they decompose only
to emit methane, a full 21 times more dangerous than carbon dioxide in terms of its global
warming effects.
So enter the eco-house complete with solar power and recycled building materials. A dream
come true? Well, one group of architects at the Massachusetts Institute of Technology do not
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believe the standard eco-house goes far enough. Instead, this MIT group has proposed an ultramodern two-story home made mainly of living trees and other organic materials. Apparently, the
living home can be grown from a few seeds in a relatively short period. Grow your own house!
They call it the Fab Tree Hab, short for Fabulous Tree Habitat. Just think—a home that produces
no negative environmental impacts and, in fact, improves the environment by cleansing the air.
The MIT group proposes to grow tree homes on site. They’ve designed the basic framework
using controlled tree growth and a horticultural method called pleaching or branch weaving. So
to create the basic dome shape, they weave tree branches together and then fill in any gaps with
vines, soil, and growing plants. And then these plants form decorative gardens on the outside
walls. For insulation, they use a mixture of clay and straw. And then they cover inside walls with
smooth clay. Even windows made of soy-based material flex with the home as it grows. A rooftop container collects rain water for in-house use. And then this water is purified in a nearby
pond. And the pond comes complete with bacteria, fish, and plants that consume the waste
products. A mix of solar and wind power provides energy for the home. This, along with
wireless Internet and communication technologies make it very similar to any other modern
home. The only difference is that it is a living and breathing ecosystem that contributes to the
health of the environment.
CD 2, Track 12
Chapter 3: Listening
Virtual Reality
Narrator: Listen to a discussion in a pre-med class.
Professor: All right. So today we’re going to get into some new uses for virtual reality. Can
anyone define virtual reality for me?
Student 1: It’s a computer-generated three dimensional world, where users feel so totally into it
that they actually feel they’re a part of this world. And that’s because they usually interact with
the environment in some way.
Professor: Yeah, that about sums it up. Okay. So…first example: a new type of virtual reality
and robotics surgical system. The first of its kind was developed for use in the military so that
surgeons could operate at a distance from injured soldiers on the front lines. So what happens is
that the doctor performs surgery using a 3-D monitor and hand controls. And these hand controls
communicate the same movements to a robotic system. And then the robotic system carries out
the operation up to 150 yards away.
Now, this system proved so useful during wartime that a new and improved version is now
changing the way doctors perform surgery. And this is because it offers a lot of advantages over
the traditional operating team.
First, the 3-D robotic system operates using endoscopic rods equipped with a camera and various
surgical instruments. So the rods, with the diameter of a typical pencil, minimize incisions quite
a bit. And this reduces blood loss and recovery time for the patient. Second, the camera can
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zoom in on and enlarge very small regions. So this allows for more precision. Third, the typical
surgery only requires one surgeon, an anesthesiologist, and a couple of nurses instead of the
dozen or so medical personnel needed in today’s typical operating room. And this cuts costs
dramatically. Now, has anyone heard of any other examples of virtual reality in medicine?
Student 2: What about for distraction purposes? I’ve heard that dentists use 3-D games and
movies to reduce pain for their clients.
Professor: That’s right. Another example would be burn victims who enter a virtual
environment like SnowWorld to ease pain that not even morphine can subdue.
Student 1: Yeah, and I read an article where hospital-ridden cancer patients benefit by visiting
virtual locations like a tropical island, where they can reconnect with the feeling of being
outdoors.
Professor: And then there are virtual environment solutions to phobias such as fear of flying,
fear of heights, and fear of public speaking. In the past, psychologists used exposure therapy to
treat patients with irrational fears. However, this can be quite costly and time-consuming. Let’s
say for example, you are treating someone with a fear of flying. Now as we all know, a plane
ticket is fairly expensive. On the other hand, virtual reality is highly convenient. There’s no need
to even step outside the doctor’s office.
CD 2, Track 13
Chapter 3: Listening Test
Conversation
Narrator: Listen to a student talking to her advisor.
Student: Hi.
Advisor: So, you asked to see me. What can I help you with today?
Student: Well, I’m kind of down…I’m not sleeping well and I find I’m getting angry a fair bit.
There are a lot of things about this place, this city, that are getting on my nerves. I’m finding
everyone really unfriendly, and I can’t seem to concentrate on my studies and, you know, I really
think I made a mistake in deciding to study here.
Advisor: And so just how long have you been here?
Student: Two months. I mean at first, I found living here really fun...new sights and sounds. It
was all very exciting. But now, I just want to go back to my country.
Advisor: What you’re describing sounds an awful lot like culture shock to me.
Student: Culture shock, yeah I’ve heard about it. What is it exactly?
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Advisor: Well, it happens to almost everyone who travels to a foreign country, and there are
several distinct stages. First you’ve got your honeymoon stage when everything is rosy, like
when you first arrived and everything was fun. But then, when the novelty wears off, you begin
to experience the kinds of symptoms you are describing right now. It’s completely normal.
Student: Normal? That’s good.
Advisor: So, the phase you’re in now—it’s called the rejection phase. What happens is that you
begin to notice the cultural differences and you find them disturbing. I mean, it’s really quite
overwhelming to be in a new cultural environment, where the customs, the body language—even
the words, the idioms, and the slang—are completely different from what you are used to. It
really does take some adjustment.
Student: So how long is this going to last?
Advisor: Well, at this point, you can either move into the recovery phase or the regression
phase—depending on how much you reject the new culture. Sounds like you may be headed for
regression which means that you’ll speak your native language a lot with friends from your
country, and do a fair amount of complaining about the new culture.
Student: So, what’s recovery and how do I get there?
Advisor: Well, recovery happens when you become more familiar with the culture and begin to
accept it. Sometimes, you even find there are things you like better about this country than your
own. When that happens, you’ll know you’re into recovery.
Student: Sounds like I’m pretty far from it at this point. Is there anything I can do to speed
things up?
Advisor: Sure. Well, check out this pamphlet. It describes culture shock and has tips for
newcomers—like how to adjust more quickly.
Student: Okay.
Advisor: For instance, experts advise that you develop relationships with the locals: maybe take
an interesting class or join a sports group. You’ll gain a lot of understanding about how and why
people act the way they do if you learn from a friend. By the way, you can stop by my office
anytime to chat. It’s good to vent and get things off your chest.
Student: You can say that again. I’m starting to feel better already. Just understanding the
problem and having a couple of coping strategies—that should put me on track again. Thanks for
your help.
CD 2, Track 14
Narrator: Listen again to part of the conversation.
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Advisor: For instance, experts advise that you develop relationships with the locals: maybe take
an interesting class or join a sports group. You’ll gain a lot of understanding about how and why
people act the way they do if you learn from a friend. By the way, you can stop by my office
anytime to chat. It’s good to vent and get things off your chest.
Student: You can say that again.
Narrator: Why does the student say this?
Student: You can say that again.
CD 2, Track 15
Chapter 3: Listening Test
The Milgram Experiment
Narrator: Listen to lecture in a psychology class.
Professor: Today we’ll be discussing a rather disturbing psychological experiment…disturbing
in a number of ways—but mainly because it demonstrates how a certain type of environment can
get people to act against their will.
In this study, Yale University psychologist Stanley Milgram set up an experiment to show that
people would submit to authority even in a situation that went against their own personal beliefs
and morals. What he did was to ask them to inflict pain and suffering on a fellow human being.
The experimental setup included three people. There was an experimenter who played the part of
the authority figure. Then there was an actor who performed as the learner. And finally, the
participant had the role of the teacher. All participants were told that the purpose of the study
was to assess learning and memory in various situations.
So, participants were teachers and they had to teach word pairs to the learner in an adjacent
room. And if the learner made any mistakes, they had to give the person an electric shock. And
just so participants would know what they were doing, they all got a 45-volt electric shock at the
outset of the experiment.
And as the trial progressed, the experimenter, who was the authority figure, told the teacher to
give stronger and stronger shocks. And this was up to a maximum of 450 volts. Now, it’s true
that the learner did not really feel these shocks. But pre-recorded screams, taped screams for
various shock levels, were played back so that the teacher really thought that the learner was
suffering. And then, after the shock level went up several times, the actor began pounding on the
walls and complaining of a heart condition. Following this, all sound from the adjacent room
abruptly stopped.
While many participants asked about how the learner was doing, few found the courage to stop
the experiment despite the fact that the learner seemed to be in real pain. If at any time they
questioned the purpose of the research, or asked if they could stop, the experimenter encouraged
them to continue with these four prompts in the following order:
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1. Please continue.
2. The experiment requires that you continue.
3. It is absolutely essential that you continue.
4. You have no other choice: you must go on.
If the participant still wanted to stop, the study was called off. Otherwise, it continued until the
person had given three shocks in a row at the maximum intensity of 450 volts.
The results of the Milgram experiment revealed that a full 65 percent or 26 out of 40 participants
gave in to authority in delivering the three final 450-volt shocks. It is a fact that almost all of
them questioned the intent of the research at some point. But the authority of the experimenter
was enough to make them carry out the task. In other words, they inflicted what they believed to
be intense suffering on another human being. This compliance with authority at the obvious
expense of another reveals a rather frightening aspect of human nature. People working under an
authority figure, even if not openly aggressive themselves, may end up inflicting serious damage
at the whim of their superior.
In a variation of this experiment, participants performed a secondary task. For example, they
wrote down the students’ answers. And this happened while another actor acted as a fully
compliant teacher who obeyed the experimenter’s every instruction. In this scenario, 37 out of 40
or 92.5 percent of participants fully submitted to authority. These results show that an authority
figure with some element of a following wields one whole lot of power. In fact, they have so
much power that they can get almost anyone to go against their will, and even commit immoral
acts.
Surprisingly, the majority of the participants were happy they took part in the study. And one
man wrote back to say that the whole thing had taught him to be more aware of the power of
authority and to take the time to question it. As a result, he decided to dodge the draft and not go
to war because he didn’t believe in it.
CD 2, Track 16
Narrator: Listen again to part of the conversation.
Professor: And as the trial progressed, the experimenter, who was the authority figure, told the
teacher to give stronger and stronger shocks. And this was up to a maximum of 450 volts. Now,
it’s true that the learner did not really feel these shocks. But pre-recorded screams, taped screams
for various shock levels, were played back so that the teacher really thought that the learner was
suffering. And then, after the shock level went up several times, the actor began pounding on the
walls and complaining of a heart condition. Following this, all sound from the adjacent room
abruptly stopped.
Narrator: What is the professor’s attitude towards the experiment?
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CD 2, Track 17
Chapter 3: Speaking
Speaking Task 3
Narrator: Now listen to two students discussing the article.
Woman: So good news about the smoking ban, eh?
Man: I don’t know. Personally, I really don’t think the policy goes far enough. I mean, there’s
just so much medical evidence pointing to the health hazards of second-hand smoke. Everyone
knows it’s been scientifically proven to cause cancer in healthy non-smokers. I mean, if the
university really wanted to provide a safe and healthful environment, they would completely ban
all smoking on campus.
Woman: Well, the 10-meter rule—it’s better than nothing, no?
Man: Well, it’s a start…but what about the fact that campus groceries and drug stores still sell
cigarettes? I mean, I’ve heard that at other universities, they’ve completely done away with all
cigarette sales on campus. Now that’s what I call taking a stand against smoking.
Woman: Yeah, I like that idea.
Man: Yeah, so without that sort of policy, and by making cigarettes so easily available, it’s
almost like they’re encouraging smokers rather than discouraging them, you know what I mean?
I really think we need to deliver a stronger message.
Woman: Hey, you don’t have to convince me!
Narrator: Now get ready to answer the question.
The man expresses his opinion about the university’s proposal to ban smoking. State his opinion
and explain the reasons he has for holding that opinion.
CD 2, Track 18
Chapter 3: Speaking
New Chemistry Lab
Narrator: Now listen to two students discussing the notice.
Man: Did you hear about the tuition increase for next semester?
Woman: Sure, yeah, I read the notice, but you know what? I really think it’s worth it, you know,
in the long run.
Man: What do you mean?
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Woman: Well, I don’t know about you, but I think the lab now is so outdated and half that
equipment isn’t even used anymore. So, what’s the point in training on it? I mean, think about
job opportunities for the future. We need to be learning with modern instruments that apply
chemistry in new fields like nanotechnology and biotechnology. That’ll open up a lot of
possibilities for future job prospects. After all, that is what we’re training for, right?
Man: You’ve got a point there.
Woman: And besides, I was planning to do my PhD, you know, and I want to have access to the
best equipment to facilitate my research, and not only that, I’ve heard that we’ll be seeing some
new blood in terms of faculty members.
Man: Yeah, I heard that the new lab is attracting talent from all over the world. Sounds like
we’ll be learning from the best.
Woman: Yeah, and that means we’ll have an advantage.
Man: Right.
Woman: You know, I was actually thinking of transferring to another university, but with this
new lab, I’m going to stay. I mean, I want the best education I can get, and I certainly don’t mind
paying a few extra dollars for it.
Narrator: Now get ready to answer the question.
The woman expresses her opinion of the new chemistry laboratory. State her opinion and explain
the reasons she gives for holding that opinion.
CD 2, Track 19
Chapter 3: Speaking
Announcement from the Residence Building Manager
Narrator: Now listen to two students discussing the announcement.
Man: Did you hear about the kitchen closures?
Woman: Yeah, I heard about that…and I’m ticked off.
Man: I know what you mean. It’s a total drag.
Woman: Yeah, you know, I just don’t have the money to be eating at restaurants. I’ve got a
really tight budget and I can barely afford my books, and I never have enough money to go out to
a movie or anything.
Man: I hear you.
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Woman: And it’s not only me, everyone’s in the same situation. We’re students, not Wall Street
executives. I think we can put up with an old fridge and stove for a few more years, you know
what I mean?
Man: Yeah, I feel the same way.
Woman: Yeah, and another thing. I really don’t see why it’s going to take a full month to fix a
bit of wiring and replace a few old appliances. If you ask me, the work could be done in a matter
of hours. What’s with this month-long moratorium on kitchen facilities? I don’t get it.
Man: Yeah, it doesn’t make any sense at all. Sounds to me like this is just another way the
university is trying to get more money out of our pockets.
Woman: You got that right.
Narrator: Now get ready to answer the question.
The woman expresses her opinion about the dormitory kitchen closures. State her opinion and
the reasons she gives for holding that opinion.
CD 2, Track 20
Chapter 3: Speaking Test
Psych 101 Classes Moved
Narrator: Now listen to two students discussing the notice.
Man: Can you believe that Psych 101 has been moved to the downtown campus?
Woman: Yeah, I read the announcement.
Man: I mean, what were they thinking? Located near a bus stop for easy access. I do not
consider having to travel on a bus for 45 minutes each way easy access. I have back-to-back
classes at the downtown and main campuses and there is no way I am going to get to my
marketing class on time.
Woman: Oh for me, it’s not that big of an issue because I have an hour between classes.
Man: Yeah, well there are a lot of us that don’t. Because of the commute, I’m going to miss
almost half my marketing class. I mean what’s up with that? What am I supposed to do?
Woman: Hey, that’s really rough. Maybe you could get someone to take notes for you?
Man: Well I guess I really don’t have much choice in the matter, now do I? And have you seen
the rooms at the downtown campus? Did you know that our new Psych 101 room is a former
fine-arts drawing class complete with easels, drawing boards, and sinks where we can wash up.
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This is ridiculous. How are we supposed to take lecture notes in that kind of environment? This
isn’t what I signed up for.
Woman: You’ve got a point there. Maybe we should complain.
Man: You can say that again.
Narrator: Now get ready to answer the question.
The man expresses his opinion about the location change for first year psychology classes. State
his opinion and explain the reasons he gives for holding that opinion.
CD 2, Track 21
Chapter 3: Writing
Online Dating Environments
Narrator: Now listen to part of a lecture on the topic you just read about.
Professor: Okay. So today we’re going to be looking at online dating environments. And we’ll
be examining some of the downsides, which may not be reported in all the advertising hype we
generally hear from website creators.
First, a full 66 percent of Internet users consider dating sites dangerous. They are wary of
information displays such as yearly income. Why? Because they set the stage for fraud and
attract criminals who profess their undying love not to obtain the key to your heart, but rather to
your safety deposit box.
Second, deceptive practices on Internet dating sites are commonplace. People submit outdated
photos and lie about everything from their age to their marital status. For example, a recent study
revealed that 30 percent of those who said they were single were, in actuality, married. In other
research, people had their heights and weights measured in a lab. And then these figures were
checked against what they wrote in their online profiles. The average person usually gained an
inch and lost five pounds. And the shorter and heavier a person was, the bigger were their lies.
And aside from wanting to make a good impression, reasons for lying are often practical. For
instance, men with incomes over $250,000 get 150 percent more replies than those who make
under $50,000.
Third, propaganda from various dating websites suggest a client base of 50 million and highly
satisfied customers. However, a private research firm found that only 16 million people had
visited an online dating site and that their experiences were anything but satisfactory. For
example, in a survey of over 2000 people, only 25 percent reported being satisfied or very
satisfied with the process. And while sites like eHarmony may claim responsibility for countless
marriages, independent reports show that upon receiving a compatible match from the company,
there is only a one in 500 chance that you will marry the person.
Narrator: Now get ready to answer the question.
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Summarize the main points in the lecture, making sure to show how they cast doubt upon points
made in the reading passage.
CD 2, Track 22
Chapter 3: Writing
Cooperative Learning
Narrator: Now listen to part of a lecture on the same topic.
Professor: All right. So you’ve all done the reading about the three major educational
approaches: competitive, individual, and cooperative learning. So to review, competitive learning
involves one winner and a whole lot of losers. A good example of this would be a spelling bee,
where only one student comes out on top. And individual learning means that students work on
their own and for their own purposes, like writing an exam, let’s say, without worrying about
how other students perform. And finally, there is cooperative learning, where students work in
teams to achieve a group goal. And each person’s success depends upon the success of the team.
Now while research shows that most students see school as a competitive environment, an
analysis of over 300 studies of college students makes the point that cooperative learning is the
better approach. Why? Because it serves to enhance personal relationships, self-esteem, and
academic achievement.
Data from the analysis shows that cooperative learning leads to large gains in positive regard for
fellow students. In other words, students like each other more. And they also feel that they get
more support from their peers and instructors.
Another positive outcome of cooperative learning is that students are better-adjusted
psychologically. While both individual and competitive learning are linked to aspects of
psychological pathology or disease, cooperative learning tends to foster psychological health.
For example, self-esteem is a lot higher in students who learn cooperatively.
Finally, students are more likely to achieve academic success with cooperative learning. When
compared to other styles, cooperative learning comes out miles ahead. And this holds for all
forms of academic learning, such as knowledge acquisition, creativity, problem solving, and
critical thinking in a wide variety of disciplines.
Narrator: Now get ready to answer the question.
Summarize the main points in the lecture, making sure to show how they support the points
made in the reading passage.
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CD 2, Track 23
Chapter 3: Writing
Environmental Studies
Narrator: Now listen to part of a lecture on the topic you just read about.
Professor: So today, we’re going to be looking at a detailed report on the state of the bottled
water industry from the National Defense Resource Council. The NDRC, as you may know, is an
independent American environmental action agency. Now according to the report, a selection of
bottled water products is unsafe for human consumption. And also, the marketing strategies for
these waters, especially in terms of their labels, can be misleading.
So what they found, after testing 1000 water samples from over 100 different brands of water,
was that at least one sample from half the brands contained potentially harmful substances. And
then, a third of the waters had bacterial and chemical levels over and above standard government
guidelines. And they also noted that these products were a problem for people with weak
immune systems. They were very clear that people like the elderly, cancer patients, those with
physical disabilities, and those with HIV or AIDS should avoid bottled water.
Another health concern centered around the plastics used in the bottling of these waters. The
NDRC found that chemicals from plastic called phthalates tend to leach into the water after
about 10 weeks of storage. And while there are guidelines regulating phthalates in tap water,
there are no such guidelines for bottled water. The NDRC warns that if these phthalates are
consumed over a long period of time, they have the potential to disrupt hormones and cause
various health and reproductive disorders.
Finally, the commission found that bottled water companies were not always accurately
representing the source of their products. For example, one brand sold as spring water complete
with a graphic of a lake and mountains was, in reality, water from a well in an industrial park
located near a waste dump. Another brand, sold as pure glacier water, was in fact tap water from
Alaska.
Narrator: Now get ready to answer the question.
Summarize the main points in the lecture, making sure to show how they strengthen the points
made in the reading passage.
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